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Our Mission

Hearth is a non-profit organization dedicated
to the elimination of homelessness among the

elderly. This mission is accomplished through
a unique blend of prevention, placement, and
housing programs all designed to help elders
find and succeed in homes of their own.

To this end, all housing operated by Hearth
provides a creative array of supportive services
that assist residents to age with dignity,
regardless of their special medical, mental
health, or social needs.

Hearth believes these goals are best
accomplished through respect for elders and
staff, with the desire to see both achieve their
highest degree of potential.

Hearth founder, Anna Bissonnettee enjoys lunch
with residents of the Anna Bissonnette House.

Our Vision

To increase the supply of permanent, affordable,
and supportive housing for homeless elders and
elders at risk of homelessness.

To place more homeless older adults into existing
permanent, affordable housing, and help prevent
homelessness for older adults who are at risk of
homelessness.

To achieve national, state, and local recognition of
elder hometessriess as a distinct pioblem requiring
specific potlicy responses and tailored service
solutions.

To promote the sustainability of Hearth, Inc.

Hearth continues to grow. From
adding more housing units we
operate, to serving more elders on
an annual basis, we constantly strive
to ensure our model to end elder
homelessness works as efficiently
as possible.



Dear Friends & Colleagues

2018 was an incredible year for
Hearth. We served 555 elders,
raised over a million dollars from
513 donors, and received one of the
2018 Rental Round Awards from
the Department of Housing and
Community Development (DHCD)
of Massachusetts. This designation
of federal and state tax credits will
make it possible for Hearth at Four
Corners to begin construction in
the spring of 2019 and open in the
summer of 2020. Adding 54 more
units of permanent supportive
housing will increase the total
number of units to 242, a feat our
founders could not have fathomed
27 years ago when they opened

the Elsie Frank House, a 9-unit
congregate house.

And Hearth continues to grow.
From adding more housing units
we operate, to serving more
elders on an annual basis, we
constantly strive to ensure our
model to end elder homelessness
works as efficiently as possible.
We began the year reviewing the
engagement and participation of
our Board of Directors. Ensuring
proper governance gave us the
chance to take a step back and
look at all our programs and
operations. We also committed
to be greener and installed water
saving toilets, shower heads, and
faucets, drastically reducing our
water consummation at all sites
and in some cases by up to 50%.
Additionally, we changed lighting
fixtures to LED bulbs, increasing
the brightness of our sites while
decreasing our electric costs.

Ending Elder

An increasing challenge we face
is the dwindling public funding
support for our elders. Changes
within state and federal agencies
tasked with addressing the needs
of our most vulnerable neighbors
have made nonprofits like Hearth
rely more heavily on private and
foundation support. To prevent
Hearth’s elders from slipping
back into homelessness, staff
provide critical ongoing support
including crisis intervention,
making appropriate referrals,
coordinating care, and encouraging
treatment adherence. All these
services are done to break the
cycle of homelessness and to keep
our elders housed safely. With
this in mind, Hearth increased its
fundraising by 24% to keep up
with the services provided to

all it’s elders.

Our founders’ vision and
determination to end elder
homelessness continues to be
our North Star. We invite you to
review the strides we made this
past year and our focus for the year
to come. We are excited to share
with you our accomplishments
and commitments. Thank you for
being a partner in ending elder
homelessness.

Kevin McCall
Hearth Board Chair

Manin D, Wo&/( (e

Mark Hinderlie
President and CEO
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Hearth Outreach and Housing Programs

Hearth's Outreach and Housing programs provided comprehensive direct care,
housing placement and/or homelessness prevention services to 555 older
adults across all programs (Outreach Homeless Services, Outreach Prevention
Services, and Hearth Housing).

Outreach Programs: Our team of case managers work with community shelters
and hospitals to identify older adults in need of housing search or homelessness

OUTREACH

prevention services. Our case managers also do home visits with all their clients once
they secure stable housing, so that they can maintain their housing and their health
in the community. In addition to a case manager, clients of our Hearth Outreach
programs have access to a Hearth representative payee.

| Age Range % Served

Under 60 52%
60s 38%
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Of those 555 elders, 188 were newly housed through outreach homeless ser-
vices, outreach prevention services, and Hearth housing.

Housing Programs: Our interdisciplinary team of case managers lean on each other’s
expertise to ensure our residents are connected to the services they need to succeed
in their homes. Our supported housing case managers are registered nurses, social
workers, licensed mental health clinicians, and program managers. In addition to

a case manager, residents of Hearth Housing programs have access to a Hearth
representative payee, personal care attendants/home makers, a resource specialist,
and a substance abuse specialist.

Age Range: % Served 90s
Under 60 11%

60s 45%

70s 35%

80s 10%

Q0s 2%

Population

S
O]
Q o L
© = > &
> < 4N T 50
Q = 9 S c 0O
© = @ © c N
a o S Q = o
T o = ® odlp X Zn
> i P o > w e v
Health Challenges Supported Through
i 8 Supported through 0%
< > < Mass Health and the
% < Q 7)) SCO’s for Personal
= (] .
() © © o Care Services
< ) O T
S < - S
) I 8 Supported through
= 0 7 -
‘g‘ c R pravi the Department of
) ®)
< > Ioe) Mental Health for
a > wn * Adult Community
"MH - Mental Health, SA - Substance Abuse Clinical Services

Ending Elder Homelssness

Hearth H® sm@
servié“gs of

those 36

st Werg newly
ol hou_sed 3




Volunteers play a critical role at Hearth, sharing their time and talents with residents
and staff. In 2018, more than 200 volunteer groups and individuals contributed over
3,000 hours of service. We are grateful to every volunteer that came in and enriched
the lives of our elders. From hosting home good drives, to making holiday meals,
knitting scarfs and hats, and playing bingo our elders were showered in compassion
and kindness.

Volunteer Highlights

1. Service members of the USS Thomas
Hudner (DDG-116) hosted an ice cream
social for Hearth residents and filled

essential care bags for homeless elders.

2. People Making a Difference (PMD)
is a local service organization that
seeks to create a world in which people
and businesses are socially aware and
engaged in their communities. As a
longtime partner, PMD brings volunteer
groups to Hearth’s Anna Bissonnette
House multiple times a year to cook
meals and socialize with our residents.
This year marked their 22nd Annual
pre-Thanksgiving Celebration for the
residents at ABH!
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3. Maura Murphy has been volunteering for Hearth in multiple capacities
since the summer of 2017. In 2018, Maura dedicated close to 600 hours of
service to Hearth as a volunteer event planner. In this role, Maura played

an integral role in the planning of events like our Outreach Department’s
“Hearth to Hearth” event for newly housed clients, Shopping with a Purpose
at Target, and our annual Celebration and Award Gala.
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Event Highlights

1. Hosted by the Outreach department,
the Spring Fling brings together newly
housed elders and their case managers
to celebrate their housing success.

Pictured: (Left to right) Director of
Outreach LaTanya Wright, Outreach
Client Fatu, Hearth Founder Anna
Bissonnette, and Outreach Case
Manager Cecilia Otang.

2. In July, the Massachusetts

Department of Housing and Community
Development announced the recipients of
the 2018 Rental Round Awards. Hearth
hosted the announcement at the future
site of Hearth at Four Corners, located in
Dorchester.

Pictured: (Left to Right) Sheila Dillon,
Chief of Housing and Director of
Neighborhood Development, City of Boston,
Janelle Chan, Undersecretary Housing and
Community Development, Mark Hinderlie,
President and CEO, Hearth, Inc., Governor
Charlie Baker, and Representative Russell E.
Holmes.

3. In November, 300 guests attended
Hearth’s annual Celebration and Award
Gala. The fundraiser raised over
$275,000 and honored Melissa Fish-
Crane and Karen Fish-Will from Peabody
Properties with the Anna Bissonnette
Award.

Pictured: (Left to right) Kevin McCall,
Melissa Fish-Crane, Anna Bissonnette,
Karen Fish-Will, and Mark Hinderlie.

SIX


https://www.facebook.com/anna.bissonnette2?__tn__=%2CdK%2AF-R&eid=ARBVEe0eaHwab_W2WlR6ndfihto7due_tSKGhV7JuJDQgwKwSZXCpiGqiUcTB5l0HWV6vZ3abAI3NQrW
https://www.facebook.com/anna.bissonnette2?__tn__=%2CdK%2AF-R&eid=ARBVEe0eaHwab_W2WlR6ndfihto7due_tSKGhV7JuJDQgwKwSZXCpiGqiUcTB5l0HWV6vZ3abAI3NQrW
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Revenues 2017

9% 8%

Revenues 2018
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Expenses 2017

8% 14% 9%

Expenses 2018

SEVEN

Income Statement - Total in Dollars

2017 Total % of

2018 Preliminary % of

Total Total
Revenues
Fundraising 758,914 7% B 773,759 19% W
Program Revenues 2,756,211 62% W 2,800,617 67% m
Rental Fees and Other Building 350,045 8% 358,669 9%
Management Fees/Other 251,780 6% | 343,120 8% m
Total Revenue Before Investment

Fund Activity 4,116,950  92% 4,276,174  103%
Investment Fund Income/(Expense) 347,978 8% (119,339) 3%
Total Revenues 4,464,928 100% 4,156,835  100%
Total Expenses - Operations (Excluding Non-Cash Items)

Fundraising 358,062 9% M 355,534 & m
General Administrative 587,995 4% W 596,895 14% M
General Administrative %

(net of Management Fee Revenues) 10% 9%
Programs 2,838,693  68% M 2,024,468 68% m
Buildings 337,985 3% m 345,199 8% m
Predevelopment/Other 2,288 o% 19,582 o%
Total Operating Expense Before

Investment Fund Activity 4,125,023  99% 4,241,678 99%
Investment Fund - Management Fees 25,201 1% 42,510 1%
Total Expenses - Operations
(Excluding Non-Cash Items) 4,150,284 100% 4,284,188  100%
Net Surplus/Deficit Operations

(Before Non-Cash Items) (8,073) 34,496
Net Surplus/Deficit Investment Fund

(Before Non-Cash Items) 322,717 (161,849)

Net Surplus/Deficit Operations

(Before Non-Cash Items) (8,073) 34,496

Net Surplus/Deficit Investment Fund
(Before Non-Cash Items) 322,717 (161,849)
Net Surplus/Deficit (Before Non-Cash Items) 314,644 (127,353)
Non Cash Items - Income/(Loss) 150,31 0,728
Net Surplus/(Deficit) -

Non Profit Affiliates 164,327 (158,081)
Net Surplus/(Deficit) -

Limited Partnerships (540,664) (832,853)

Net Surplus/(Deficit) - Total Agency (376,337) (990,934)
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Balance Sheet - Total in Dollars

2017 2018
Preliminary

Assets
Current Assets:

Cash and Equivalents 946,858 1,086,844

Accounts and Pledges Receivable 545,250 1,202,440

Other 170,050 150,025
Total Current Assets 1,662,159 2,439,308
Investment Fund 4,191,836 4,230,311
Total Current Assets and Investment Fund 5,853,995 6,669,619
Replacement Reserves 476,118 375,587
Predevelopment - Four Corners 306,160 367,120
Property and Equipment - Net 2,367,926 2,406,664
Other Assets (590,761) (633,535)
Total Assets 8,413,438 9,185,456
Current Liabilities 640,267 667,717
Long-Term Debt, Deferred Interest 2,670,391 2,742,769
Net Assets 5,102,780 5,774,970
Total Liabilities and net Assets 8,413,438 9,185,456

2017 2018
Preliminary

Fundraising Revenue Received
Donations Received 392,183 418,609
Grant Awards Received 307,109 549,776
Grant Awards - Future Pledges - 635,000
Fundraising Subtotal 699,292 1,603,385
In Kind Donations 29,760 37,770
Total Fundraising Revenue 729,052 1,626,155
Number of Donors 492 513

Ending Elder Homelssness




NINE

$100,000 and Above
Anonymous
Charles Farnsworth Trust

$50,000 to $99.999
Clipper Ship Foundation, Inc.

$25,000 to $49.999
Mr. Gregory D. Ansin
The Boston Foundation
Peabody Properties, Inc.

$15,000 to $24,999

Liberty Mutual Foundation

Ms. Marilyn Miller

Perpetual Trust for Charitable Giving

Mr. Doug Poutasse and Ms. Elaine S. Mittell
Sailors' Snug Harbor of Boston

$10,000 to $14.999

Anonymous

Boston Evening Clinic Foundation, Inc.

Citizens Commercial Banking

Dellbrook | JKS

Edward A. Fish Associates LLC

Frederick A. Bailey Trust

Mr. John Keith and Mrs. Shelley Keith

NEI General Contracting

People's United Community Foundation of
Eastern MA

Swan Society

$5,000 to $9.999

Dr. Alan Abrams and Mrs. Jilana Abrams
AHSC

Albert Risk Management Consultants

The Architectural Team, Inc.

Barbara Mitchell Fund

Bushrod H Campbell & Adah F Hall Charity Fund
Commodore Builders

Ms. Nancy L. Douttiel

Dr. Tania J. Phillips and Dr. Jeffrey S. Dover
Eastern Bank Charitable Foundation

Eaton Vance Management

Edward Austin Trust

Frederick E. Weber Charities Corporation
Heinz Family Foundation

KNC Mechanical

Mr. Kevin McCall and Ms. Louisa McCall
McKeen Fund

Morgan, Brown & Joy, LLP

Paradigm Properties, LLC

Ms. Mary S. Parker and Mr. Cragin P. Parker, Jr.
Ms. Myrna Putziger

Ms. Karyn F. Scheier and Mr. Stanley Dolberg
Ms. Elizabeth Skavish and Mr. Michael Rubenstein
TJX Companies, Inc.

$2,500 to $4,999
Alexander, Aronson, Finning & Co.
ARS Restoration Specialists
Babson Webber Mustard Fund
Ms. Anna M. Bissonnette and
Ms. Marion Kenneally
EA Fish Development
Ms. Ellen Feingold
Ms. Dienna Lehner and Mr. John Lehner
FX Messina Enterprises
Greater Boston Real Estate Board
Ms. Betty Anne Haley
Mr. Mark D. Hinderlie and Ms. Mary G. Byrne
Mr. Robert F. Houlihan and Ms. Susan M. Forti
John Chany Trust, Bank of America
Law Offices of Gerard F. Doherty
Dr. Brett A. Leav and Ms. Amy B. Siegel
Mr. Gerard C. McElhinney, Jr. and
Ms. Kathleen J. McElhinney
Ms. Nancy Miller
NAMI Newton/Wellesley
New England Chapter of RCI
Nixon Peabody
Orchard Foundation
Pinnacle Health Solutions
Mr. Charles H. Resnick and Ms. Jackie Resnick
Rockport Mortgage Corporation
Roy A. Hunt Foundation
S. Barzola Construction Corp.
Smart Coats, Inc.
Tito's Handmade Vodka
Mr. Jim Wayman and Ms. Roselee Wayman

$1,000 to $2,499
Anonymous (2)
Antonelli Professional Resources
Berman Adjustors, Inc.
Rebecca Tyler Brown, MD and

Mr. Joshua Seeherman
Mr. Joseph T. Cefalo, Jr.
Ms. Marni Clippinger and Mr. Sheffield Van Buren
Mr. Howard Cohen
Congress Wealth Management
Mr. Robert Frank and Ms. Jennifer Coplon
Mrs. Diana Garmey and Mr. Ronald Garmey
Ms. Rebecca Gilbert and Mr. Paul Gilbert
Mrs. Wendy Grew and Bishop J. Clark Grew
Mr. Roy Halleran and Ms. Leslee Halleran
Jeff Harris & Associates
Ms. Kathleen Hobson
Ms. Maggie Keefe
Reverend David S. King
Mrs. Jennifer Lourie and Mr. Michael Lourie
Dr. Ann Marie Madigan and Dr. Allen C. Waltman
Mr. Greg Manousos and Ms. Amy Rosenberg
MathWorks
Harvard Memorial Church
Ms. Tabor Ansin Mohns
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R.M. Cochran, Inc.

The Rubblestone Foundation

Ms. Linda Salzman

Ms. Rebecca J. Scheier and Mr. Mark Scheier
Mr. Jay Segel and Mrs. Andrea Segel

Ms. Johanna M. Smith

Ms. Kay E. Spurr and Mr. John H. Spurr, Jr.
Ms. April Stein and Mr. Geoff Stein

The Barrington Foundation, Inc.

The Norfolk Companies

Ms. Diane Valle

Ms. Rosamond Vaule

$500 to $999
Anonymous (3)
Mr. Ramesh H. Advani and Mrs. Rita A. Advani
Ms. Elizabeth Baum, Esq. and
Mr. William L. Berman
Mr. Gerald J. Billow
Blue Cross Blue Shield of MA
Ms. Elizabeth W. Cady
Mr. Simon Chao
Clean Green Solutions
Ms. Joan M. Dufty
Ms. Catherine Dunham
Eako Pest Control
East Coast Flooring, Inc.
Flynn Law Group, PC
Ms. Rachel Fortune and Mr. Brett Fortune
Greater Lewes Foundation
Mr. Robert Halloran and Ms. Eileen Curran
Harvard Pilgrim Health Care Foundation
John M. Lynch PC
K&]J Integrated Systems, Inc.
Ms. Diana Kelly
LifeCare Advocates
Mrs. Vicki H. Loring
Mr. Vincent MacNutt and Ms. Meagan MacNutt
Martins Property Management, Inc.
Maxwell Architects, LLC
Mr. John McKee
Mr. Mark Morrison
Ms. Christina Nordstrom
Ms. Deborah Pasculano and Mr. Mark Pasculano
Paulist Center Community
RM Cochran Inc.
Dr. Harriet G. Tolpin and Dr. Daniel W. Tolpin
Turk & Quijano, LLP
Vinfen
W.T. Rich Company
Mr. Robert Wadsworth and Ms. Catherine Moritz
Mr. Harold Watt

Ending Elder

Additional In-kind Support
Provided By:

Anonymous (2)

Mrs. Jilana Abrams

Ms. Anna M. Bissonnette
Blue Cross Blue Shield of MA
Ms. Mariann Bucina Roca
Ms. Tiara Cena

Ms. Jennifer Clayson

Ms. Linda Cook

CVS Pharmacy

Mickelle Dalissandro
Endurance Pilates and Yoga
Flour Bakery and Cafe
Foodies Urban Market

Ms. Rachel Fortune

Four Seasons Hotel Boston
Ms. Kathleen Hobson

Ms. Lina Hristova

Ms. Lauren Knott

Dr. Brett A. Leav

Little Brothers - Friends of the Elderly
M. Flynn Jewelry

Ms. Robyn L. Maltz, LICSW
Ms. Eileen Marra

Ms. Christine Martin
Massachusetts Executive Office of Elder Affairs
Ms. Cheryl McLaughlin

Ms. Marleen Moore

Morgan, Brown & Joy, LLP
Ms. Maura Murphy

Mr. Chris Nazareth

Ms. Cristina Nelson

Ms. Christina Nordstrom

Ms. Shelagh O'Donnell

Ms. Thea Offermann

Mrs. Chris Ostrow

Parish of Saint Ignatius of Loyola
Ms. Gloria Phillips

Ms. Michelle Pierce

PSAV

Ms. Jill Rosa

Ms. Elizabeth Sanford

Ms. Linda Salzman

Ms. Gail M. Schoenbrunn
Stop and Shop Company
Target Fenway

Ms. Lori Tsuruda

Tufts Health Plan Foundation
Ms. Diane Valle

Walgreens

Wegmans Chestnut Hill

Homelssness




2018 Hearth's Board
of Directors

Mark Hinderlie, President and CEO
Kevin McCall, Chair

Diana Kelly, Vice Chair

Gregory Manousos, Treasurer

Karyn Scheier, Clerk

Fileen G. Marra, Asst. Clerk

Alan Abrams
Ramesh Advani
Christine Araujo
Jennifer Bottomley
Rebecca Brown
Ellen Feingold
, Bob Halloran
s ! Bob Houlihan
N Marilyn Miller
L / Mary Parker
i PR Mynor Perez
WA / Douglas Poutasse
fuadh Katrina Shaw
) Robert Wadsworth
o Raymond Walden
Donald Wilkins
Victoria Williams

Board Emeritus
Anna Bissonnette

4 Hearth

Help support Hearth!
Find us on social media,
visit hearth-home.org, or

call us at 617-369-1550.

Hearth's Board

of Visitors

Greg Ansin Judith Krimski
Frank Badger Brett Leav

Aristotle Bakalos Vincent MacNutt
Fred Berman Alexandra McCall
Corey Bisceglia-Kane Jerry McElhinney
Thomas Byrne Susie McMillan

Pat Capalbo Gene Miller

Jennifer D. Carey Jennifer Mitchell
Chet Cekala Tabor Mohns
Jennifer Clayson Judi Mullen
Hannah Cohen Michael Neel

Steven Cohen Christina Nordstrom
Kim Comart Thea Offermann
Jennifer Coplon Carmen Panacopoulos
Brad Day Erica Raine

Sheila Devine Steve Renahan

Joan Doherty Debbie Rittenour
Maria Dubrowski Carol Ritter

Pamela Feingold Jill Roncarati
Harold Forbes Melissa Russo

Sue Forti Andreas Schneider &
Robert Frank Zoe Paolantonio
Annie Garmey Sarah Bingman Schott
Diana Garmey Ruth Schwartz
Edward Garmey Janet Seckel-Cerrotti
Wendy Grew Adam Subber

Anne Healy Don Thieme

Chobee Hoy Sara Tribe Clark
Carlton Johnson Heather Valente

Sue Kaufman Charu Verma

Kate Kelley Bette Viano

Sheila & Danny Kelly Jim Wayman
Suzanne Kenney Donna White
Donna Kent Max Winer

Jeff Kessner Mark Winkeller
David King Gretchen Woodruff
Joyce King Janelle Woods-McNish

1640 Washington Street
Boston Massachusetts 02118
617-369-1550
www.hearth-home.org



